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B
• Citizens Managed Repair Brochure.  Call Citizens 

First. Example of Citizens Promising IICRC 
Compliance to Tallahassee.

C

Copyright © 2021 by Gary Rosen, Ph.D. Certified Mold Free Corp.  www.Mold-Free.org

“How We Expose” Sections B, C, D 

D • Attorney Questions for MRP/PV Dry-Out Contractors

• Citizens Contractor Connection Contract Excerpts 
with Comments. 
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Section B
CITIZENS MRP Promises



Copyright© 2019 by Gary Rosen, PhD. & National Association of Environmentally Responsible Mold Contractors 33

• In Section B you will see an example of a Carrier that 
says they are industry standard compliant but admits 
they have no knowledge of what is compliant or not 
compliant.

• This goes for all Carriers.
• They ALL promise compliance with Industry Standards 

but NEVER comply.
• They only pay their preferred vendors/ MRP 

Contractors for low cost, illegal, non-compliant work.

Promises Made. Promises Broken.
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QUESTIONS TO ASK CITIZENS 
ABOUT PV/MRP WORK
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Questions to Ask Citizens and/or MRP 
Contractors About Citizens’ MRP Brochure
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From the Citizens Managed 
Repair Network Brochure

• Ask for a copy of 
the contractor 
license, water 
damage training, 
and insurance for 
water damage 
work.

• Ask for a copy of 
this Citizens 
Standard for 
Customer Service.
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Per Industry Standard?

• Was the Water 
Damage Restoration 
work per Industry 
Standard?

• Ask the contractor to 
provide a written 
statement that the 
work was done per 
Industry Standard.
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Per Industry Standard?

• Was any Mold 
Remediation done?

• If so, ask for a written 
statement that  the 
work was performed 
per Industry 
Standard.

• Mold work requires 
State Licensed mold 
contractors.

• Ask for copies of their 
licenses.
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Let’s See This 5-Year Guarantee.

Does the Guarantee state:
• No mold/moisture left in 

walls. 
• No elevated mold in air.
• Work was performed per 

current Industry Standard? 
• Work was legal per both 

Federal and State Laws.
• Contractors had Workers 

Comp & Environmental 
Insurance?

• No illegal biocides
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What Training Does Adjuster 
Have in Water Damage & Mold 

Inspections?

• Who determines dry-out complete? Was there a post 
dry-out inspection performed per Industry Standard?

• Is the Adjuster qualified to make such determinations?
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What Training Does Adjuster 
Have in Water Damage & Mold 

Inspections?

• Did you get a copy of 
this estimate?

• Did you review?

• Did the estimate 
include work performed 
per Industry Standard.

• Did it include post 
mitigation inspection to 
prove the work was 
properly performed?
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Promises Made. Let’s See The 
Proof.

• Ask for proof of five-
year workmanship 
warranty. 

• Is there a mold-free 
warranty?  

• Work complied with 
Industry Standard 
Warranty? 

• Work complied with 
State and Federal 
Biocide Laws?
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Homeowner is NO Expert. Ask to 
Hire An Expert.

Homeowner is no expert.
Homeowner should ask the Carrier to pay for the Homeowner to 

hire an Independent 3rd party Florida Licensed Inspection 
Professional to perform a Q/A inspection and make sure the 

work is complete and per Industry Standard.
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CITIZENS PROMISING 
COMPLIANCE
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• Citizens Insurance says they are industry standard 
compliant but admits they have no knowledge of what 
is compliant or not compliant.

• This goes for all Carriers.
• They ALL promise compliance with Industry Standards 

but NEVER comply.
• They only pay their preferred vendors/ MRP 

Contractors for low cost, often illegal, non-compliant 
work.

Promises Made. Promises Broken.
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Conformity with IICRC industry standards.  These would be 
the current ANSI-Approved IICRC S500-2015 Water Damage 
Restoration Standard and the current ANSI-Approved IICRC 

S500-2015 Mold Remediation Standard. 
ANSI = American National Standards Institute.
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ANSI-Approved.  There is one ANSI-Approved Standard for 
Water Damage. And one Standard for Mold.
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Adherence to IICRC is promised for Citizens’ Water Damage 
Mitigation Program.
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Adherence to IICRC is promised for Citizens’ Water Damage 
Mitigation Program.
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Adherence to IICRC is promised for Citizens’ Water Damage 
Mitigation Program 
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Adherence to Xactimate is promised for Citizens’ Water 
Damage Mitigation Program.  
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Adherence to State Laws is promised for Citizens’ Water 
Damage Mitigation Program. 
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Adherence to IICRC is promised for Citizens’ Water Damage 
Mitigation Program 
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Promises Made. Promises Broken.

Adherence to IICRC and State and Federal Law is promised for 
Citizens’ Water Damage Mitigation Program. Never happens.

But as a Florida Government created entity. Citizens is 
immune to BAD Faith.

In Florida ALL other Insurance Carriers have also committed to 
follow Industry Standards and Florida Law. Never happens. But 

they are not immune to Bad Faith.
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Section C
Contract Between CPIC and 

Contractor Connection
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CPIC AGREEMENT FOR CONTRACTOR MANAGED REPAIR PROGRAM

Highlights and comments by Gary Rosen, Ph.D. 12-27-21 Draft

1.29. "Inspection Report" means a report produced through the Estimating System  by a CAIS Network Contractor, which is subject to 
Citizens' approval, for the  purpose of documenting their assessment of the scope and estimated cost of  damages.

Comment: Ask for a copy. See if IICRC compliant. Document non-compliance.

7.1. Compliance Standards. Emergency Water Mitigation Services and Repair  Services must be performed in accordance with any and
all applicable and then- current federal, state (such as the Florida Building Code) or local codes, regulations  or ordinances pertaining 
to zoning, construction or permitting.

Comment: If >10 sq ft of mold, requires remediation per FLA law. Law does not  distinguish between surface mold, pre-existing mold, 
or mold with walls, ceilings,  or behind cabinets or in AC ducting. Ask for proof of compliance. Proof impossible  to provide without an 
IICRC compliant intrusive water damage inspection which is  not allowed by this CPIC / Contractor Connection agreement.

7.3. Quality Inspections: Reimbursements. During performance of, or after  completion of, Emergency Water Mitigation Services 
and/or Repair Services,  Citizens has the right without prior notice, to conduct quality inspections to  determine adherence to Best 
Practices and Guidelines. The inspections may  include reviewing CAIS Network Contractor estimates, reviewing the performance  of 
Emergency Water Mitigation Services and/or Repair Services, and reviewing the  accuracy of the scope of Emergency Water Mitigation 
Services and/or Repair  Services completed.

Comment: Ask for a copy of the report. See if IICRC compliant. Document non- compliance. Ask for a copy of Citizens’ guidelines for 
Quality Inspections.

7.5.2. [Compliance]. Crawford is responsible for requiring that Emergency Water  Mitigation Services are performed within the actual 
scope of damages and in  accordance with all applicable industry standards and regulations, including the  then-current IICRC S500 
Standards for water damage restoration.

Comment: Ask for a copy of the report. See if IICRC compliant. Document non-compliance. Ask for a copy of Citizens’ guidelines for
Compliance.
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7 .6.1. [Inspection Report.] For each Repair Services Program Assignment, CAIS Network Contractor shall provide an inspection 
report (the "Inspection Report," as  further described herein)

Comment: Ask for a copy of the report. See if IICRC compliant. Document non-
compliance. Ask for a copy of Citizens’ guidelines for Inspection Report.

11 .7. [Compensation] Perform work in excess of three-thousand U.S. dollars ($3,000) in  compensation for Emergency Water 
Mitigation Services actually performed;

Comment: Ask for proof that an IICRC compliant Restoration including Assessment can be  performed for this amount.

1..1 Workers' Compensation, regardless of the state of hire, in at least the  minimum statutory limits required by the state of 
Florida, and Employers' Liability  with limits of -- per accident;

Comment: Ask for a copy of the Worker’s Comp policy with proof that it covers all  the people working and that it is suitable for 
the work performed. Otherwise illegal work.

5.Contractor's Pollution Liability with per occurrence for those providing  Emergency Water Mitigation Services (and additional 
services as may be  designated by Citizens) in addition to or in lieu of Excess General Liability and which shall insure the full 
scope of Emergency Water Mitigation Services for losses  as a result of exposure to fungus, mold, bacteria, asbestos, lead, and
silica.

Comment: Ask for a copy of the policy. Ask for proof of coverage that it covers the  people working and that it is suitable for the 
work performed. Otherwise, illegal  work.

Estimate Upload Timelines- (Page 51) upload completed Xactimate Sketch,  Estimate, Photographs and any additional 
documentation (i.e., drying logs):

• Mold, lead, asbestos or biohazards are present at the loss location

• Provide an XactAnalysis note if there is any deviation of the above

Comment: Ask for this additional documentation. See if IICRC compliant.  Document non-compliance. Ask for a copy of 
Citizens’ guidelines for such  additional documentation related to mold.

Work Authorizations (page 51)
o Permanent repair I replacement of non-salvageable tear-out items to facilitate structural drying for Emergency Water 
Mitigation services will be subject to the applicable policy deductible and conditions and reflected in the Work  
Authorization

Comment: IICRC requires intrusive inspection. Citizens does not allow compliance  under the no deductible policy for EWM services.
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Payments / Deductible. (page 52). If Emergency Water Mitigation Services are  dispatched by CITIZENS, the customer will not be subject 
to their policy deductible  or costs for services related only to water extraction and dry-out.

Comment: Incentive to not find mold. And to not perform an IICRC compliant  inspection. ICRC Water Damage Restoration standard is 
not the drying standard it  is the restoration standard which includes removal of mold before drying and  requires intrusive inspection to 
rule out any preexisting mold.

Comment: IICRC Water Damage Restoration standard is not the drying standard it  is the restoration standard which includes removal 
of mold before drying and  requires intrusive inspection to rule out any preexisting mold.

Emergency Water Mitigation Services (p. 53) on this program are governed by  stringent policy and endorsement conditions to be 
conveyed by the handling  Adjuster as follows:

• Dollar Threshold -A limit of 1% of Coverage A, to a maximum of $3000, is available without Adjuster pre-approval to facilitate the
structural drying of the reported loss

• $0 Deductible - There is a $0 deductible applied to Emergency Water  Mitigation Services
• Adjuster Pre-Approval -The CAIS Network Contractor must request authority  and provide documentation of authorities granted in 

XactAnalysis notes for:
• Any Emergency Water Mitigation Services in excess of the 1% of  Coverage A or the $3,000 endorsement threshold
• Structural drying exceeding three (3) calendar days

Comment: Only allows Structural (Surface only) Drying and not IICRC compliant  drying. Max of 3 days. Not allowed by IICRC. You finish 
when work is proven done.  IICRC requires post dry-out inspection to make sure work done right with no  resultant residual moisture or 
mold. Or if legal by FLA mold law. >10 sq ft of mold.

Expert Mitigation Fee Reviews (p 53). - CITIZENS is under contract with a  professional CAIS Network Contractor to perform objective 
expert analysis of Emergency Water Mitigation and Mold Remediation Services with the following  program conditions:

• As requested, CITIZENS will seek a comprehensive review of CAIS Network  Contractor estimates for reasonable and customary 
industry standards and  practices and adherence to IICRC guidelines.

• The outcome report provides a line-by-line comparison with identification of  water or mold remediation standards supporting any 
deviation from the  original estimate

Comment: Ask for a copy of the two items above. If there has been biocide use, ask  for proof that the contractor complied with IICRC / 
State and Federal Right to  Know documentation.
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Negative Air Scrubbers (Page 54) - are normally prohibited on Category 2  (contaminated grey water) and Category 3 (sewage, 
chemical toxins) losses.

Comment: Required for ICRC compliance if water event is Cat 2 or Cat 3. IICRC  requires remediate Cat 2/3 before drying.

Remediation (''Fungi", Wet or Dry Rot, Yeast or Bacteria) (P55)

-If mold, mildew and / or rot is present, the CAIS Network Contractor should notify  the handling Adjuster to inform the customer 
of their duties to mitigate any  further damage. CAIS Network Contractor should also consider the

following:

• If mold related to the cause of loss is limited, it can be normally handled  through the Emergency Water Mitigation Service 
processes and procedures

• If formal mold remediation protocols must be followed, based on the  severity determined by a Certified Mold Specialist, 
factor Xactimate line  items following IICRC water remediation protocol guidelines, broken out  separately from any items 
unrelated to the mold remediation.

Comment:

• How is it customer duty to mitigate mold and not Carrier or representative?

• What is mold related to the loss being “limited”? Ask for definition. IICRC  has no such concept. If mold, do not dry.
Remediate.

• Ask for a copy of the definition of a Certified Mold Specialist. Does not exist  in either IICRC or FLA Mold Law.

• Ask for such a break down.
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Section D
Questions for Attorneys 

to Ask PV Contractors
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Questions to ask under Deposition. Our goal is to 
show/prove Carrier: 
1. MRP/PV work is not compliant with Industry Standards 

and has resulted in mold after drying. 
2. Carrier cut corners and pay for illegal work to save 

money resulting in: 
▪ Negligent, failed, and often illegal drying.  
▪ MRP/PVs often not properly insured or properly licensed.  
▪ Illegal use of Biocides. (Covers up failed work.) 

Questions to Ask Under Deposition
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Copyright© 2019 by Gary Rosen, PhD. & National Association of Environmentally Responsible Mold Contractors 2929

• Are you familiar with ANSI-
Approved IICRC S500?

• What is it?  (It is the Standard
for Professional Water 

Damage Restoration.)
• Do you have training in 

S500-2015/2021?
• Have you actually been trained on the 

Standard?
• Do you have a copy of the Standard? Or only a 

training guide provided for the course.

Do You Have …Training in Water Damage?
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• What is ANSI?  (American National Standards 
Institute.)

• So is ANSI-Approved IICRC S500 considered 
the Standard in the water damage/ dry-out 
industry?

What Is ANSI?
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• ANSI-Approved IICRC S500-
2015/2021 Standard for 
Professional Water Damage 
Restoration [WDR] is 
considered the accepted 
Industry Standard of Care.

• Did your company follow ANSI-
Approved S500-2015/2021 
when performing WDR?

• Do you own a copy of ANSI-
Approved S500-2015/2021?

Did Your Company Follow …
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• Are you IICRC S500 WRT certified?
• When did you receive training in 

IICRC S500?
• Was your training before the later 

release that came out in 2015/2021 
(ANSI-Approved IICRC S500-
2015/2021 4th/5th Edition)?

• Did you know that the earlier 
versions such as S500-2006 has 
had their ANSI approval 
withdrawn? 

• It is no longer a Standard.

Are You IICRC Water Damage Restoration Technician Certified?
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• So you have no formal training in the current version of IICRC 
which is the only ANSI approved version?

• Based on your invoice and pictures of work performed, your 
dry-out procedures were based on In-Place Drying.

• Did you know that In-Place Drying is no longer an IICRC 
approved procedure. 

• Please explain what In-Place Drying is. 

Please Explain…
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• Do you know why In-Place Drying (IPD) is no longer an IICRC 
approved procedure?

• Because IICRC found it almost always results in mold, 
incomplete drying, and illegal use of biocides none of which are 
approved for application on porous or semi-porous materials 
(such as drywall.)

• Now per IICRC one must remove toe kicks and baseboards, 
open up walls to inspect for prior damage such as mold growth 
before drying and again inspect for mold after drying. 

• But based on these pictures you did not do that, did you? There 
is mold.  Dry-out failed.

Why In-Place Drying (IPD) Is No Longer Approved
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IICRC S500 REQUIRED / COMPLIANT PROCEDURES

• When an IICRC procedure says “should” (vs “recommended”) 
what does that mean?

▪ The practice or procedure is a component of the accepted 
standard of care to be followed. 

• Did you do all the required IICRC procedures?
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IICRC S500 REQUIRED / COMPLIANT PROCEDURES

• In a signed Testimonial the insured has stated that 
none of the IICRC required procedures were 
followed by your company.

• Why not?
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• Open assemblies to dry. Required. Says should. Drying is 
more than blowing air onto surfaces. No more IPD.

• But based on your pictures you did not open assemblies.
• Isn’t that so? 

IICRC S500: Now Drying Requires Opening Assemblies
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• No more drying in place. Air flow should be delivered 
inside of interstitial spaces (wall cavities, under cabinets 
etc.) and not only to surfaces.

• But based on your pictures you did not deliver air inside 
walls or under cabinets did you?

• And if you did, did you perform the IICRC required initial 
inspections to make sure no pre-existing mold?

IICRC S500 Requires Drying Inside of Assemblies
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• Mold was found after your 
drying.

• You say the mold was pre-
existing and you did not cause 
it.

• Based on the pictures you 
provided, you omitted 
performing an IICRC compliant 
initial inspection to document 
prior damage/mold.

• So how can you claim it was 
pre-existing? You can’t.

S500  Requires Initial Intrusive Inspection
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• You say the mold was already there. But you did not 
document according to IICRC 1.2.2.1.

• And if it was pre-existing, drying pre-existing mold is 
not allowed by IICRC guidelines since drying mold 
[always improper] will spread hazardous mold and will 
contaminate the property.

• Results in personal injury.

S500 Requires Documentation of Initial Inspection
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• According to 17.3.1, a proper initial inspection is more 
than looking at surfaces. 

• Did water migrate into walls or under cabinets? 
• Did you perform a proper initial inspection and proper 

drying per S500  by opening  assemblies for 
inspection?   

Did Water Migrate Into Walls or Under Cabinets?
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• If drywall requires replacement (is moldy) remove 
before drying.

• Did you remove first and then dry?
• Or did you dry moldy drywall?
• Drying moldy drywall in not allowed.  Spreads mold. 

Results in Personal Injury.

Did Water Migrate Into Walls or Under Cabinets?

Copyright © 2021 by Gary Rosen, Ph.D. & National Association of Environmentally Responsible Mold Contractors. 



Copyright© 2019 by Gary Rosen, PhD. & National Association of Environmentally Responsible Mold Contractors 4343

• When you look for water and water 
damage what type of test 
equipment do you use?
• Penetrating moisture meter?
• Non-penetrating moisture 

meter?
• FLIR?

• Have you had any formal training 
in any of these?  

• Are their calibrations up to date? 
• Does any of this equipment look 

inside of walls or behind cabinets? 
(No.)

Assessing Water Damage

FLIR Thermographic 
camera.
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• S500-2015 says “should”, (that’s their word for required 
to comply with the Industry Standard of Care) evaluate 
the extent of water in structures.

• Not just on surfaces. 
• Did you only check surfaces?

Assessing Water Damage IN Structures
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You Are Responsible for Mold And The Cost of 
Remediation

Because you did not follow the industry standard of care, 
there is now mold.

Standard of Care refers to a professional's duty to act 
reasonably and provide quality services. If you fall short of 
the standard of care, a client usually has the right to sue.
You, the Carrier Preferred Vendor, are responsible for the 
Mold and for the cost of Mold Remediation and Rebuild/ 

Replacement. 
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Do You Have a Copy of 
Your Insurance?



Copyright© 2019 by Gary Rosen, PhD. & National Association of Environmentally Responsible Mold Contractors 4747

Dry-Out Contractors Environmental Insurance

• Did you bring a copy of your insurance policy as I 
(attorney) asked?

• What does this cover?
• Presumably, this is GL along with Environmental 

Insurance (Pollution) covering work that results in 
Environmental Damage (Pollution).

• Drying that results in Mold that contaminates a home 
is Environmental Damage/Pollution.
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You Are Responsible for Mold And The Cost of 
Remediation

We are going to make a claim against your  
contractors’ Environmental (Pollution) 

insurance to fix mold damage caused by 
negligent/ improper/sub-standard / non-

compliant / failed procedures.
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Do You Have a Copy of 
Your Worker’s Comp?
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IICRC Requires Signed Log of People Doing the Work

• IICRC requires you to record the time for each person 
working.

• I asked you to bring a copy of the log of the people 
doing the work as required by IICRC?

• Where is it?
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IICRC Requires Signed Log of People Doing the Work

• Where is the log?
• Who was there? 
• Please provide proof of 

Worker’s Comp for all your 
workers at the job site.

• If you cannot prove who was 
there, how can you prove if the 
workers had Worker’s Comp?

• You can’t? Then illegal 
contracting. 
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Per IICRC, Worker’s Comp No Compliance = Illegal 
Work

• “Shall” means required by State or Federal law.
• Per IICRC Worker’s Comp. No Compliance = Illegal 

Work
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When Workers Are Employees

• If the company has a Worker’s 
Comp policy for all employees, 
who are employees and who 
are non-employee contractors? 

• You need to show that the 
people that you claim to be 
covered by your company’s 
Worker’s Comp not only were 
the ones working on the job but 
also are actual employees.
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When Workers Are Sub-Contractors

• Sub-contractors must be able to show proof of Worker’s 
Comp. And document who was there.

• No proof that sub-contracted workers have Worker’s 
Comp then work is illegal.
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Workers Wear Safety Equipment (PPE)
• Pictures show or invoices show 

that workers were wearing 
Personal Protective Equipment 
suitable for hazmat work.

• Do you have Worker’s Comp 
insurance that is suitable for 
working under hazardous 
conditions that require HEPA 
filtered respirators and Tyvek suits 
and shoe covers?

• If not, then work is illegal. Not 
compliant with OSHA.

MRP/PV contractor cut corners. Performed illegal work without 
appropriate insurance.  Carrier paid for the illegal work. 

Carrier does not require/check for Worker’s Comp insurance. 
Carriers are complicit in illegal work to keep costs down.
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OSHA COMPLIANCE?
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OSHA Regulated Work Place

• IICRC states that mold work is hazardous work.
• As such is regulated by OSHA 29 CFR 1910/1926.
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OSHA Compliance

• Per 8.4.1, if using Hazmat level PPE (Personal Protective 
Equipment) then a hazard exists.

• Requires written OSHA “Respiratory Protection Program”.
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Respiratory Protection Program No Compliance = 
Illegal Work
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Are The Workers Wearing Hazmat Level Safety 
Equipment (PPE)

• Is there billing for hazmat level 
PPE in the invoice? Or pictures of 
workers using hazmat gear?

• Yes.
• Then your company is required 

to comply with OSHA 29 CFR 
1910/1926 Respiratory Protection 
Program regulations.

• Includes: Worker respiratory 
training, fit testing, and daily 
work logging (who wore what 
when)?
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Are The Workers Wearing Hazmat Level Safety 
Equipment (PPE)

• Working under hazardous conditions is indicated by 
wearing HEPA filtered respirators and Tyvek suits and 
shoe covers.

• Are you able to prove OSHA regulatory compliance? 
• If not … illegal contracting.

Contractor Cut Corners. Performed illegal work without 
appropriate OSHA compliance.  

Carrier paid for the illegal work.  Carrier does not 
require/check for OSHA compliance even though Contractor 

invoices for Hazmat level respiratory protection. 
Carriers are complicit in illegal work to keep costs down.
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Did Your Training 
Include Understanding 
Classes of  Water Loss?
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Explain IICRC Classes of Water Loss

• Class 1 = “least damage” = water losses that affect only part 
of a  room or area, or losses with lower permeance/porosity 
materials  (e.g., plywood, particle board, structural wood, 
VCT, concrete). Little  or no wet carpet or padding.

• Class 2 = “large damage” = water losses that affect an 
entire room  or carpet and cushion. Water has wicked up 
walls 12″-24,” and  moisture remains in structural materials.

• Class 3 = “greatest amount of water” = ceilings, walls, 
insulation,  carpet and sub-floor in the entire area are 
saturated. Water usually  originates from above in Class 3 
scenarios.

• Class 4 = “specialty drying” = deep pockets of saturation in 
very low  permeance/porosity materials such as hardwood, 
plaster, brick,  concrete or stone. Includes scenarios where 
HVAC or other  equipment will require drying and 
restoration.
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Ask: Why Classes of Water Important?

• Are your IICRC WRT trained and Certified?
• Explain how Classes of Water Loss are used to develop 

Equipment formulas.
• Explain how you used them to develop your equipment 

formulas for billing.
• Explain how your work complied with IICRC with respect to 

the number and location of equipment.
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“Class of Water” S500-2015 Dehu Usage

• Please explain how to use Class of Water in order to 
calculate the amount of initial dehumidification 
capacity. 

• If you cannot explain, then you cannot determine how 
to properly dry a job per IICRC S500.
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Airmover Usage.  

• Please explain how to determine the number and 
location of airmovers to comply with S500.

• If you cannot explain, then you cannot determine how 
to properly dry a job per IICRC S500.
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Categories of Water 
Questions
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Explain Categories of Water

• Category 1 = “clean water” = broken supply lines, tub or sink  
overflows with no contaminants, appliance malfunctions 
involving  water supply lines, melting ice or snow, falling 
rainwater, broken  toilet tanks, toilet bowls that do not 
contain contaminants or additives, etc. (Previously known as 
“clear water.”) Category 1 water can quickly degrade into 
category 2 or 3.

• Category 2 = “gray water” = discarded from dishwashers, 
washing  machines, overflows from toilet bowls with some 
urine (no feces),  sump pump failures, seepage due to 
hydrostatic pressure, broken  aquariums, punctured water 
beds, etc.

• Category 3 = “black water” = sewage or other contaminated 
water sources including toilet backflows that originate 
beyond the trap,  flooding from seawater, ground surface 
water and rising water from  rivers or streams, etc.  
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Explain IICRC Categories of Water

• For typical Water Damage Restoration: 
• Category 1: Starts out from a Clean Source (potable 

water from plumbing, rain etc.) Quickly changes to Cat 2. 
• Cat 2:  Bacteria contaminated. Odor. No visible color.
• Cat 3:  Mold contaminated. Visible growth and odor.
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Per IICRC What Categories of Water Are Allowed to Be 
Dried?

• What type of water categories are allowed to be dried out? 
• Only Cat 1 (clean water.)
• But what about Cat 2/3? (Drying Cat 2/3 NOT allowed by 

IICRC.)
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Water Categories R&R Cat 2/3 

• Bacteria contaminated. Odors. Cat 2 
• Mold contaminated. Odors. Visible growth. Cat 3.
• Cat 2/3: Remove and replace and do not dry either 

carpet/pad or cabinets. Why did you dry?
• [Note: IICRC uses the term Intrusion because they do not 

want to emphasize that Cat 2/3 water events generally start 
out Cat 1 then quickly turn to Cat 2/3].
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Water Categories R&R Cat 3 

• Cat 3 Mold contaminated drywall.
• Should [means required by the Standard of Care] remove / 

replace and do not dry. 
• Why did you dry?

Copyright © 2021 by Gary Rosen, Ph.D. & National Association of Environmentally Responsible Mold Contractors. 



Copyright© 2019 by Gary Rosen, PhD. & National Association of Environmentally Responsible Mold Contractors 7373

Was It Assumed a Clean Water Loss?

• A clean water (Cat 1) event will always turn into Cat 2/3 over 
time due to microbial growth .

• Dry-out contractors often incorrectly categorize a Cat 2/3 as 
a clean water event if the original source of water was 
potable / clean water?

• Did you make that assumption? 
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Determining Category of the Water Event?

• How did you determine that the water event was not Cat 
2/3?

• IICRC S500 requires that you open assemblies to check for 
pre-existing water damage. Such as Mold. Rot or Rust. Odors. 
BEFORE DRYING.

• Did you open the assemblies to determine Water Category?
• If not, then you did not perform an appropriate IICRC defined 

preliminary inspection. You were not IICRC compliant.
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Biocides to Cover Up 
Odor
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Odor Means Already Turned Do Not Dry. R&R

• Odors can indicate the presence of mold and/or 
bacteria.

• Odor means no longer Category 1. 
• Do not dry. But you dried contrary to S500.  Why?
• And then sprayed with an illegal biocide or a 

biocide applied illegally (contrary to label 
directions) to cover up the microbial growth/ 
failed drying.
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Document Odors

• Odors “should” be documented. 
• Where is your documentation regarding odors?
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Odor Means Already Turned

• According to IICRC, bacterial odors indicate that 
Clean (Cat 1) water has already turned to Gray 
(Cat 2) water.

• If Cat 1 has turned to Cat 2 then per IICRC 
replace Carpet and Pad. Replace cabinets. 
Replace drywall.  

• Do not dry. Why did you dry?
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How Fast Turn?

• IICRC states that time impacts the Category of 
Water. Which of course it does. 

• How long does it take for clean water (Cat 1) to 
turn to microbial contaminated water (Cat 2/3)?

• Recall that Holland et al found clean water turns 
to non clean water (Cat 2 water) in 8-12 hours.

• Drying Cat 2/3 water not allowed by IICRC.
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How Fast Does Water Turn? According to the EPA.

• How long before a Cat 1 clean water event turns to Cat 
2 or 3? 

• The EPA says that after 48 hours mold has a chance to 
grow.  

• After 48 hours per the EPA … remediate and do 
not dry.
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Florida Mold Law As Related 
to Water Damage 

Restoration  
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Was the Dry-Out Illegal Mold Remediation?

468.8411 Definitions.
(5) "Mold remediation" means the removal,  
cleaning, sanitizing, demolition, or other  
treatment, including preventive activities [such 
as drying or biocide application], of mold or 
mold-contaminated matter of greater than 10 
square feet that was not purposely grown at 
that location; 
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Drying Is A Mold Preventive Activity

• If there is more than 10 sq ft of mold, drying which 
is a preventive activity, requires a Mold 
Remediation license. 

• Question to Carrier MRP/PV Contractors:
• How do you know if you are breaking the law or 

not if you did not check for mold within walls or 
below cabinets before drying as required by 
IICRC?

• Homeowner had a licensed mold assessor 
check and there is greater than 10 sq ft of mold 
in the home you dried out.

• You performed illegal mold contracting unless 
you are a licensed remediator? Are you?
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IICRC Defines Drying As Mold Preventive Activity

• The technicians sent by the Carrier were drying 
(preventive activity) without either being licensed 
mold remediators or supervised by a licensed 
mold remediator when there was more than 10 sq 
ft of mold?

• That is illegal mold contracting.
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His Answer: We Are Mold Company
• His Answer:  We have a licensed remediator on staff 

that qualifies our company.  We don’t need a mold 
remediator on every job.

• Not true. There are no qualifiers for mold remediation. 
• There are no mold companies per FLA law as there are 

for General Contractors.
• Therefore every dry-out/mold job needs to be 

supervised by a licensed remediation contractor if 
there is >10 sq ft of mold.
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We Are GC and Exempt

• His Answer:  We are a GC and are exempt from FLA 
Mold Law per Statute.

• No. GCs are exempt only when doing GC work. Only 
where there is rebuilding in addition to mold 
remediation or drying. You are not exempt.

• Therefore you performed illegal mold remediation.
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Mold After Drying
• When a state-licensed mold assessor finds mold after 

drying…
• It means that your improper drying caused the mold.
• His Answer: No the mold was there before we dried.
• If mold was there before you dried, this is contrary to 

IICRC and is illegal contracting per FLA mold law. If 
there is greater than 10 sq ft of mold, drying is illegal. 
Must be remediated by licensed remediation 
contractor.
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Mold After Drying

• A state-licensed mold assessor 
found mold after drying.

• IICRC requires an intrusive 
inspection to make sure there is 
no mold before drying.

• If mold, do not dry. Remediate.
• Therefore, you caused the mold 

by using improper drying 
techniques.
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Biocide Use & Florida Mold Law

• I see here from your invoice that you applied 
biocides.

• Why were they used?
• Biocide (anti-microbial) is a “sanitizer” whose 

application is also mold prevention according to FLA 
Mold Law.
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Biocide Use & State Federal Law

• Where is the client approval for the use of biocides 
including consumer “Right to Know”?

• Required by IICRC and both State and Federal law!
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Biocide Use & State and Federal Pesticide Law

• Biocide (anti-microbial) use is covered under State 
and Federal Pesticide law. 

• Illegal to use contrary to EPA approved label directions 
on the back of the pesticide container.

• Explain how and where (what materials) the pesticide 
was used in a way that is permitted by the EPA 
approved label. 

• (Note: Cannot ever be used on anything but hard 
surfaces. Not drywall. Not carpet.)
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Biocide Use & State and Federal Pesticide Law

• I asked you for a copy of the label for the 
biocide/anti-microbial/sanitizer that you used.

• Where is it?
• It says only for hard surfaces.
• It says made in Australia and has no EPA approval. 

Its use is illegal.

Copyright © 2021 by Gary Rosen, Ph.D. & National Association of Environmentally Responsible Mold Contractors. 

You are responsible for the cost to remove and 
replace everything that was contaminated by illegal 

biocide application.  



Copyright© 2019 by Gary Rosen, PhD. & National Association of Environmentally Responsible Mold Contractors 9393

Building Code Compliance
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Building Code Compliance

• One way to fight BAD Managed Repair Programs is to 
request that the work be compliant with local and 
state building codes.

• Performing work that is not compliant with building 
codes is Illegal.

• Depending on the City for instance (for example Ft 
Lauderdale) replacing your kitchen cabinets may be 
illegal without a permit.
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